
Private School Scholarship
Family Open House

January 11th, 2024



Agenda
Scholarship Updates & Reminders

Funding Updates

MyScholarShop: New Vendor Alert

Parent/Guardian Handbooks 

Please note: We do not have the Q&A option 
available; but you can submit questions in 

the post-webinar survey.



Scholarship Updates





Subject: Purchasing Guidelines for 
FTC/FES-EO and PEP programs
Sent: 12.31.23

FTC/FES-EO Purchasing Guide



NEW 
MyScholarShop 
VENDORS



MyScholarShop New Vendors

Piper was created in 2014 with a simple vision: to create 
experiences around learning with technology that are 
hands-on, effective, and fun. Piper is committed to 
providing quality STEAM educational opportunities to 
students around the globe.

https://www.playpiper.com/

Luminous Minds offers premium reading comprehension 
Phonics & Sight Word worksheets for parents and teachers, 
making early learning accessible for all.

https://www.luminousmind
sinc.com/

Pick your garden, grow your plan and enjoy your harvest. 
Their gardens come delivered with 30 plants and with the 
experience of your choosing. They offer two different 
experiences, Basic & Advanced.

https://leafdbox.com/

Exploration Education focuses on project based learning
that makes it enjoyable for students to learn and easy for
the parent or teacher to implement.

https://explorationeducatio
n.com/



Subject: AVAILABLE NOW: More ways to 
be reimbursed!
Sent: 1.9.24



More Ways to Receive 
Reimbursements

Choose How to Receive Payment for Approved 
Reimbursements



We are pleased to announce improvements to our reimbursement services for 
Step Up’s ESA scholarship families. This new process can be managed within 
the family’s EMA account and will replace the U.S. Bank Focus Cards.
Families submitting reimbursement requests in EMA must select a payment 
method before submitting a new request. Note: This step should only be 
completed if you intend to submit reimbursement requests.

Renewal FES-UA students are not impacted at this time and will

continue to use the legacy system until further notice.

Important Notice



Families with an approved reimbursement request can now select from one 
of the following payment methods:

  Direct Bank Transfer: Securely deposit funds directly into your bank 
 account via an ACH transfer.

  Check: For a more traditional approach, you can select a  
  physical check for your reimbursement payment method. The check 

 will be mailed to your provided address.
  PayPal: Opt for PayPal, a widely used and trusted online payment 
  platform, to receive your reimbursement with ease.

Payment Method Options



Log in to your EMA 
account.

Setting Up Your Payment Profile



Click on the person icon on the 
top right corner of the 
dashboard and then click “Edit 
Profile.”

Setting Up Your Payment Profile



Scroll down to the “Payment Method” section on your profile and click the 
“Manage” button. This information must be kept up to date and can be 
updated at any time, however, the address should not be altered and 
must match the information in your guardian profile. 

Setting Up Your Payment Profile

Note: The “Manage” button becomes available 
after the profile is saved for the first time. 



• Once you click “Manage,” you’ll be brought to the 
payment method screen. 

• Your address information will be pre-populated 
from your EMA profile. 
• DO NOT EDIT YOUR ADDRESS HERE.

• If you need to change your address, 
please do so in your EMA parent profile 
then return to the Payment Method 
screen.

• Click “Next” to continue to select a payment 
method. 

Setting Up Your Payment Profile



Next, select how you would like to 
receive payment for approved 
reimbursements. You can choose 
from: Direct Bank Transfer, Check 
or PayPal.
The fields will vary based on the 
Payment Method selection. 
Please ensure all details are 
accurate before submitting. 

Please note: To help keep your information secure, 
your banking information is not stored in EMA.

Setting Up Your Payment Profile



Payment Options

Direct Deposit: Once a reimbursement request is approved, Step Up will 
initiate the transfer of funds which will be electronically transferred into the 
families’ bank account two business days later. This option requires a bank 
account and is convenient for families who prefer an automated process.

Mailed Check: A check will be mailed roughly one week after the 
reimbursement request is approved by Step Up. This option may be preferred 
by those who are more comfortable with traditional transactions and/or 
families who do not have a bank account.

PayPal: Transactions often occur in real-time or within a few hours. However, 
it may take additional time to transfer funds from a PayPal account to a bank 
account or a credit/debit card. PayPal is also widely accepted on various 
websites, and it allows for quick peer-to-peer transfers.

Setting Up Your Payment Profile



When the green message 
“Payment Method 

Connected” displays, 
you are good to go! 

Setting Up Your Payment Profile

Please note: It may take up to 12 hours for this change to be reflected in your EMA account. If you 
continue to see the "Payment Method Needs Attention" message after updating your payment method, 

please log out, open a new window and log back in.



To continue submitting reimbursement requests within EMA, you 
will need to select a payment method.

If you do not update this information in your profile today, you 
will be reminded on various screens in EMA before you can 
submit a reimbursement. 

Not Ready to Update Right Now?



Another way you’ll be prompted 
to update your Payment Method 
is when you click on the 
“Reimbursements” tab on the left 
panel on the dashboard. 

Setting Up Your Payment Profile



If you HAVE submitted a reimbursement 
previously and have NOT already selected 
your payment method, a window will 
appear asking you to update your 
payment method information. Again, this 
change is required to continue submitting 
reimbursements.

Click the “UPDATE” button to complete 
this step now or update it later within 
your profile.

Setting Up Your Payment Profile

Note: If you bypass this popup, you will 
see another reminder on the 

Reimbursements page.



If you HAVE NOT submitted a 
reimbursement previously AND have a 
funded student, you will see a 
message on the “Reimbursements” 
screen prompting you to select your 
payment method on your profile. 

Click the “Update Profile” button to 
complete this step now or update it 
later within your profile.

Setting Up Your Payment Profile



This slide only pertains to families with a balance on their U.S. Bank Focus Card. They can:

Continue to use those funds until they run out. 
• Families can use the card like any other debit card to make purchases or get cash.

Withdraw them at a bank.
• Cardholders can make a cash withdrawal from a network of ATMs.

Call U.S. Bank and request a check for the balance that remains on the card. 
• Families can call the number on the back of their card (888-863-0681) to request to withdraw their 

funds. They should be prepared to verify their address on this call.

New reimbursement funds will not be added to the U.S. Bank Focus Card after January 8, 2024, if you 
need assistance with your U.S. Bank Focus Card, call (888) 863-0681.

Managing Funds Already On Your 
Reimbursement Card



Spanish Video

Nos complace anunciar mejoras en nuestros servicios de 
reembolso para las familias de beca de la ESA de Step Up. Este 
nuevo proceso se puede administrar dentro de la cuenta EMA 
de la familia y sustituirá a las Tarjetas Focus de U.S. Bank. Este 
video cubre cómo las familias pueden presentar reembolsos 
en EMA seleccionando un método de pago antes de presentar 
nuevas solicitudes. Este paso sólo debe completarse si tiene 
intención de enviar solicitudes de reembolso.

Nota: Las familias de renovación de FES-UA NO se verán 
afectadas en este momento y continuarán utilizando el 
sistema anterior hasta nuevo aviso.

English Video

We are pleased to announce improvements to our 
reimbursement services for Step Up’s ESA 
scholarship families. This new process can be 
managed within the family’s EMA account and will 
replace the U.S. Bank Focus Cards. This video covers 
how families may submit reimbursements in EMA by 
selecting a payment method before submitting new 
requests. This step should only be completed if you 
intend to submit reimbursement requests. Note: FES-
UA renewal families are NOT impacted at this time 
and will continue to use the legacy system until 
further notice.



FTC/FES-EO 
Parent/Guardian 

Handbook



FTC/FES-EO Parent/Guardian Handbook

The FTC/FES-EO parent handbook serves as a guide on how to 
utilize your scholarship funds.

Over the next few slides, we will show you where to find answers to 
some of the most frequently asked questions we get about the 

FTC/FES-EO scholarship. 
 



Refer to p. 5 of the Parent Handbook



Refer to p. 6 of the Parent Handbook





Refer to p. 19 of the Parent Handbook



Funding Information and  Resources

FTC/EO Parent Handbook Purchasing Guide



October Open House

November Open House

December Open House

DID YOU MISS AN FTC/FES-EO OPEN HOUSE? 
NOT TO WORRY, WE HAVE THE RECORDINGS HERE FOR YOUR REVIEW.



Subscribe to Our                 Channel!



Three new exciting YouTube Videos!

Navigating 
MyScholarShop in EMA

Finding Providers & 
Services in the EMA 

Marketplace for ParentsHow to Reset Your 
Password in EMA and 

Legacy



It’s Q & A Time!



Should I contact the school every time funds are deposited into my account, or do they receive a notification when the funds are
made available?
Once funding becomes available, the school will be notified. If they need any assistance or have questions, they will need to 
reach out to step up for students directly.

I want to switch to a different scholarship type for the upcoming year. Can you please explain the process for doing this?
At this time, our scholarship season is closed; however, when the scholarship season reopens in the spring, you will be able to 
apply for your desired scholarship at that time. 

Can I use my child’s scholarship funds for an out-of-state online accredited school?
No, you cannot use your child’s FTC/FES-EO scholarship funds for an out-of-state online accredited school. FTC/EO scholarships 
must be used for in-person brick-and-mortar instruction. Private schools must meet certain requirements in order to be eligible 
to accept scholarships. Some of those requirements include regular and direct contact requirements of instructional hours. 

“Eligible private school” means a private school, as defined in s. 1002.01, located in Florida offers an education to students in 
any grades K-12 and that meets the requirements in subsection (8).

If I have any remaining funds after the school year ends, what happens to them?
Once your tuition and fees are paid, you will then be able to utilize those funds for approved purchases please refer to the 
Purchasing Guide using the following link FTC FES-EO Purchasing Guide 2023-24.pdf (stepupforstudents.org) Any leftover funds 
at the end of the school year will remain in your account and rollover to the following year to be used.

It’s Q & A Time!

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=eligible%20private%20school&URL=1000-1099/1002/Sections/1002.01.html
https://go.stepupforstudents.org/hubfs/GUIDES/FTC%20FES-EO%20Purchasing%20Guide%202023-24.pdf?_gl=1*j0d8ku*_ga*MTg4NjE4NDQ2My4xNzA0NzMwNzAx*_ga_V4KBYBT1HD*MTcwNDczMDcwMC4xLjEuMTcwNDczMDcxMy40Ny4wLjA.


Contact Us

Call: 877-735-7837

Chat: www.stepupforstudents.org

Monday – Friday 8:00 AM – 5:00 PM ET



Upcoming Webinar
February 8, 2024
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