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Dates:  10/29/2024

 Subject: Important updates for
families impacted by Hurricanes
Helene and Milton

Hurricane Updates

https://www.stepupforstudents.org/hurricane-updates/


 Communications
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Date:  10/31/2024

Subject: Newly eligible items and services are
now available for reimbursement!
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What is 
                                   ? 

Benefits of the MyScholarShop

MyScholarShop vendors are paid directly through your child’s scholarship account
with no out-of-pocket costs.
No reimbursement paperwork is needed.

How Does MyScholarShop Work?
“Pick it, Click it, and Ship it”

Search for what you need as you would on any online store and find the items you want.
Mark them as a favorite for later and check them out when you’re ready. MyScholarShop
will do the rest, including checking to ensure you have available funds. Don't forget to
verify your shipping address before checking out!

You are not obligated to use MyScholarShop. You can purchase pre-approved
instructional materials and curricula directly from vendors and then apply for
reimbursement.



Company Name Description of Services Website

Scholar Within’s reading program is designed to
advance your child’s reading and spelling skills.
The program is brain-based, research-based, and
results-proven. Each day is broken up into 4-6
short step-by-step activities for a total of 45-60
minutes.

https://scholarwithin.com/

Throughout our history, Kaplan has been a pioneer
in expanding educational access and transforming
learning through new technologies. With more than
one million students, and thousands of clients and
university partners, Kaplan has the expertise,
passion, and continuous innovation to help you
achieve your educational and career goals.

https://www.kaptest.com/

Get children's books and educational activities for
kids ages 0-8+ delivered monthly! Build healthy
reading habits with our teacher-curated box.

https://www.thestorytimebox.com

MyScholarShop
New Vendor Alert
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https://scholarwithin.com/online-reading-program
https://scholarwithin.com/
https://www.kaptest.com/
https://scholarwithin.com/
https://www.kaptest.com/
https://www.thestorytimebox.com/
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MyScholarShop 
Resources

Navigating MyScholarshop inEMA Parents: Finding Services and 
Providers in the Marketplace

CLICK CLICK

https://www.canva.com/design/DAGOiNG6goU/9i3PAUEgnAfjKjRwJjBdsA/edit?ui=eyJEIjp7IlQiOnsiQSI6IlBCcjNINng5MGpCMDNqTVQifX19
https://youtu.be/ThFh0Hq2Ieo?si=O6PsCvJ_uLzpMICm
https://youtu.be/EBfRKp6Znm4?si=WTOPKJzfBAWDvG8K
https://youtu.be/ThFh0Hq2Ieo?si=BDwhrtnPFo-Njlck
https://youtu.be/EBfRKp6Znm4?si=1SyiZ33A0iElWAK2
https://youtu.be/EBfRKp6Znm4?si=1SyiZ33A0iElWAK2
https://youtu.be/EBfRKp6Znm4?si=1SyiZ33A0iElWAK2
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New & Improved
Educational
Benefit Form 



Step Up For Students

Educational Benefit Form Explained 
Please ensure all necessary questions are
thoroughly answered and a detailed description
is given for the educational benefit of that item,
lesson, or field trip. 

Sa
m

pl
e 

of
 E

du
ca

tio
na

l B
en

ef
it 

Fo
rm

Educational Benefit Form

https://go.stepupforstudents.org/hubfs/Scholarship%20Info/SUFS%20Educational%20Benefit%20Form.pdf


Purchasing Guide
Hot Topics

​
FTC/FES-EO PEP Purchasing Guide pgs. 7 &11-13

Physical Edu​cation &
Educational Software/Subscription

Personalized Education Program



Examples Of Approved
Physical  Education

Activities​

Air Hockey

Stand Up Paddleboard

Basketball Shooting
Game

Ping Pong Table

Boogieboard & Skim Board

Foosball Table
/Table Sports

Kayak & Canoe

Individual Exercise Trampoline

Surfboard

Swing Set

Skateboard

Sports Equipment (Balls, Goals,
Racquets, Etc.)

Gym/Fitness Memberships or  Class
Passes (for Student Only)

On Demand Fitness Classes

**Adaptive exercise equipment is
eligible with Pre-Authorization**

Personalized Education Program

Sports Uniforms



Ineligible Physical
Education​ Items

Motorized equipment (treadmills or walking pads are eligible)​

Trampolines (individual exercise trampolines are eligible)​

Motorized Boats​

Motorized scooters or ride-ons (including golf carts)​

In-Ground or Above Ground Swimming Pools​

Single-admission leisure events (including equipment rental)​

Activities occurring outside of the state of Florida that are

not Pre-Authorization​

Pool Tables​ ​FTC/FES-EO PEP Purchasing Guide pgs. ​12-13
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Frequency of Purchase: Once every two (2) years; however,
equipment may be eligible for replacement sooner with pre-
authorization​

Adaptive exercise equipment is eligible with pre-authorization. ​

A pre-authorization is required for P.E. activities occurring
outside of the State of Florida.​

Important Items To Note

Personalized Education Program

 ​FTC/FES-EO PEP Purchasing Guide pgs. ​11-12



Examples Of Approved
Educational Software
& Subscription

Adobe

QuickBooks Music Editing Software

Word Processing

Microsoft Office

Video Editing Software

Newspaper subscription

Magazine Subscription

Excel

Power Point

Word

Canva

Grammarly

Personalized Education Program

 ​FTC/FES-EO PEP Purchasing Guide pgs. ​7



Only items that qualify for single-use or student pricing are
eligible. 
Once the EBF is submitted, if they are purchasing a multi-user
subscription, it will be adjusted to reflect the single student
amount.

Educational Subscription Kits that are curated and sent to the
home by a kit provider are eligible for reimbursement.  

Subscriptions must be suitable for the appropriate age and size.  

Important Items To Note

Personalized Education Program

 ​FTC/FES-EO PEP Purchasing Guide pgs. ​7



Approved Educational
Software & Subscriptions​
Requiring an Educational
Benefit Form

Family or Multi-User software subscriptions

Social Media (except LinkedIn Learning for Students)

In-Game Purchases or Credits

Streaming Services:​

Video Streaming ​

TV Streaming ​

Online Streaming Services​

Live television​

Musical Streaming Services​

Personalized Education Program
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Q: How soon can parents expect to see approved reimbursements deposited in their bank accounts?

A: You will receive a remittance advice to your account email address informing you of when a deposit has been made to your bank
account. Please allow for 2-3 business days for this deposit to post.

Q: What academic requirements are there for PEP?

A: All PEP students must complete a Student Learning Plan (SLP) to receive scholarship funding. Students in grades K – 12 participating in
the PEP scholarship program are also required to take a nationally-recognized norm-referenced test or a statewide assessment and
submit the results to Step Up For Students.

Q: How do you cancel a reimbursement request so that the funds that were allocated are freed up for other purchases? 

A: You can cancel a submitted reimbursement request from the reimbursement details page.



Parents: Finding Providers and Services in Marketplace

How To Find Providers: 
How to use the marketplace to find a
direct pay extracurricular activity for
my child to participate in?

All of this information can be found in
the Parents: Finding Providers and
Services in Marketplace
 YouTube Video Linked here 

Personalized Education Program

https://www.youtube.com/watch?v=EBfRKp6Znm4
https://www.youtube.com/watch?v=EBfRKp6Znm4
https://www.youtube.com/watch?v=EBfRKp6Znm4


Scholarship Change Request

Required Information That you will need to
provide on the call 

Guardian’s Name
Guardian's e-mail address 
Student’s Name and Student ID
Reason for Change
Preferred Scholarship Changes

How can you change a student's
scholarship program or decline
their award?

Please contact our Customer
Engagement Center at: 
877-735-7837



Student ID

Student ID: 
Provide this number
when speaking with

the Engagement
Center to change

your student’s
scholarship program

or declining your
current scholarship.
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2024-2025
Purchasing Guide

https://go.stepupforstudents.org/hubfs/GUIDES/FTC%20FES-EO%20Purchasing%20Guide%202024-25.pdf?_gl=1*y6qdj9*_gcl_aw*R0NMLjE3MjE4Mzg4MzkuQ2p3S0NBand6SUsxQmhBdUVpd0FIUW1VM2xLdnNRbGN6NV9xZVNra084VEo2WENrRlVtcE1IbjE2YnF6bTNvdDNRRFFTdm93S0lEV3VCb0NidElRQXZEX0J3RQ..*_gcl_au*MTUyOTg0Mzg2LjE3MTg2NTc2ODM.*_ga*Nzc2MjM0NTg0LjE3MDMwNzQwNzc.*_ga_V4KBYBT1HD*MTcyMjk3MDkxMy45My4xLjE3MjI5NzIxMTQuNTkuMC4w
https://go.stepupforstudents.org/hubfs/GUIDES/FTC%20FES-EO%20Purchasing%20Guide%202024-25.pdf?_gl=1*y6qdj9*_gcl_aw*R0NMLjE3MjE4Mzg4MzkuQ2p3S0NBand6SUsxQmhBdUVpd0FIUW1VM2xLdnNRbGN6NV9xZVNra084VEo2WENrRlVtcE1IbjE2YnF6bTNvdDNRRFFTdm93S0lEV3VCb0NidElRQXZEX0J3RQ..*_gcl_au*MTUyOTg0Mzg2LjE3MTg2NTc2ODM.*_ga*Nzc2MjM0NTg0LjE3MDMwNzQwNzc.*_ga_V4KBYBT1HD*MTcyMjk3MDkxMy45My4xLjE3MjI5NzIxMTQuNTkuMC4w
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Reimbursement 
Resources What is an ESA?

Families: Submitting Reimbursements in EMA 

Parents: Finding Providers and Services in
Marketplace

https://youtu.be/qimMxjD66As?si=8eWm6WG-f-ktQZmo
https://youtu.be/6MSa1goqACM?si=IcfEC3c_wFxXVydH
https://youtu.be/6MSa1goqACM?si=IcfEC3c_wFxXVydH
https://www.youtube.com/watch?v=EBfRKp6Znm4
https://www.youtube.com/watch?v=EBfRKp6Znm4


PEP Handbook Highlights

Personalized Education Program (PEP) parent handbook
is a useful resource for understanding how to make the

most of your scholarship funds.

In the following slides, we will guide you on where to
locate answers to some of the most common questions

we receive regarding the PEP scholarship.

Personalized Education Program

https://go.stepupforstudents.org/hubfs/HANDBOOKS/Parent%20Handbooks/FTC-Parent-Handbook.pdf?_gl=1*r0cz6z*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4MjIwNzI0LjE3MjM0ODM1MTkuNTU1OTUwMTUwLjE3MjM1OTUxMDEuMTcyMzU5NTEwMQ..*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyNTI4ODA3MC4xMzUuMS4xNzI1Mjg4Mzk3LjYwLjAuMA..


We would appreciate your input on the parent handbook.
Please click here to provide your feedback.
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https://app.smartsheet.com/b/form/7e92447e23394a80918d6b2e6571eeb0
https://app.smartsheet.com/b/form/7e92447e23394a80918d6b2e6571eeb0


We are actively looking for committed tutors, as well as afterschool and
summer programs, to help families achieve their academic aspirations. If
you are aware of any qualified tutors or programs in the counties mentioned
below, we would be immensely grateful for your assistance. Please take a
moment to fill out the brief survey linked here. Your input can have a
meaningful impact on a child's educational experience. Thank you for your
support.

Personalized Education Program

Citrus
Gilcrest
Glades
Gulf
Hardee

Hamilton
Hendry
Jefferson
Lafayette
Levy

Liberty
Madison
Monroe
Taylor
Union
Wakulla

New Provider Survey

https://forms.office.com/pages/responsepage.aspx?id=GzXi8PDZnUqb2-6L46mZob-9x93hUTVIlvntsbCyVwpUN1VEM1VEVVAzT0lEWUk3WVc4QVFZSDJCSS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=GzXi8PDZnUqb2-6L46mZob-9x93hUTVIlvntsbCyVwpUN1VEM1VEVVAzT0lEWUk3WVc4QVFZSDJCSS4u&route=shorturl
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August Open House

September Open House

Past PEP  
Open Houses

October Open House

https://go.stepupforstudents.org/hubfs/CR%20External%20Training%202024/_PEP%20Open%20House%20August%2022nd%202024.pdf
https://go.stepupforstudents.org/hubfs/CR%20External%20Training%202024/PEP%20Open%20House%20September%2026%202024.pdf
https://go.stepupforstudents.org/hubfs/CR%20External%20Training%202024/PEP%20Open%20House%20October%202024.pdf


Looking Ahead: Here are the
registration links for the upcoming
FTC/EO, FES-UA, PEP, NWSA &
Transportation Stipend Open Houses

FES-UA Open House
January 16, 2025

FTC/FES-EO Open House
January 09, 2025

PEP Open House
January 23, 2025

New World Open House
January 08, 2025

Transportation Open House
January 15, 2025
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https://us02web.zoom.us/webinar/register/WN_j4ds8t7rSZ-Nmr7owL8JRw
https://us02web.zoom.us/webinar/register/WN_FC8wN-gdSKCiNn-5E4BTkQ
https://us02web.zoom.us/webinar/register/WN_f_ItctyiTCymkTML6XpYtw
https://us02web.zoom.us/webinar/register/WN_k1qK9NsUTU2DqLIw6Ss0mg
https://us02web.zoom.us/webinar/register/WN_JJ3tPK7ST5yGrA3eh6rdWA
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Are you looking for additional
helpful videos?
Scan the QR code or click the
link below... 

STEP UP FOR STUDENTS YOUTUBE CHANNEL 

https://www.youtube.com/@stepup4students
https://www.youtube.com/@stepup4students
https://www.youtube.com/@stepup4students
https://www.youtube.com/@stepup4students


Monday-Friday 8:00am-5:00pm EST

Contact Us Chat with us:  sufs.org

877-735-7837
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https://www.stepupforstudents.org/contact/


Thank you for attending!
Personalized Education Program

To honor your family time during the holiday season, all December Open
Houses will be pre-recorded. We hope this allows you to access the
information at your convenience. We will see you in January 2025!

Registration Link 

https://us02web.zoom.us/webinar/register/WN_f_ItctyiTCymkTML6XpYtw



