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 Communications
Subject: A message from Step Up's
CEO
Date: September 6, 2024 
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 Communications
Subject: AVOID FUNDING DELAYS:
Review your student’s enrollment
by Sept 15

Date: September 9, 2024 



FTC/FES-EO

 Communications
Subject: Your student’s 24-25 FTC
scholarship payment

Date: September 10, 2024 
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Declining Scholarship Form

Decline Form (English) Decline Form (Spanish) Step Up for Students Website
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FTC/FES-EO Award
Amounts

https://go.stepupforstudents.org/hubfs/Scholarship%20Info/FTC-FES-EO-PEP-Award-Amounts.pdf?_gl=1*t2a9b8*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyMjg3NjAwNC4xMDIuMS4xNzIyODc2MDMwLjM0LjAuMA..
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/FTC-FES-EO-PEP-Award-Amounts.pdf?_gl=1*t2a9b8*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyMjg3NjAwNC4xMDIuMS4xNzIyODc2MDMwLjM0LjAuMA..


What is 
                             ?

FTC/FES-EO

Benefits of the ScholarShop

MyScholarShop vendors are paid directly through your child’s scholarship account
with no out-of-pocket costs.
No reimbursement paperwork is needed.

How Does MyScholarShop Work?
“Pick it, Click it, and Ship it”

Search for what you need as you would on any online store and find the items you want.
Mark them as a favorite for later, and check them out when you’re ready. MyScholarShop
will do the rest, including checking to ensure you have available funds. Don't forget to
verify your shipping address before checking out!

You are not obligated to use MyScholarShop. You can purchase pre-approved instructional
materials and curricula directly from vendors and then apply for reimbursement.



MyScholarShop
Vendor Alert

Company Name Description of Services Website

Our mission is to
REVOLUTIONIZE EDUCATION

with innovative and science-backed educational resources to address the
global literacy crisis.

https://www.thefidgetg
ame.com 

The Toniebox uses audio storytelling to introduce pre-readers and
developing readers to the wonders of narrative long before children can
read the words in a book. When children combine tonies with play, they
unlock the real wonder of storytelling - a mix of fascination, surprise,

curiosity and a craving for exploration all stirred together. Through this, they
discover powers within to create and transport themselves to worlds and

wonders all on their own.

us.tonies.com 

FTC/FES-EO

https://stepupforstudents-my.sharepoint.com/:w:/g/personal/cpatton_sufs_org/Ecg_CTONH8pFrO3ZhTA5yBkByt1XLwdl90VKXbKy4LRM_A?e=U5kP7s
https://www.thefidgetgame.com/?tw_source=google&tw_adid=&tw_campaign=21394186472&gad_source=1&gclid=CjwKCAjwlbu2BhA3EiwA3yXyux-sf1UanflGp6L5lN4QRXV6-zo3MRZjS1pFpl3TDa-HVYtxRSF7IRoCmQsQAvD_BwE
https://www.thefidgetgame.com/?tw_source=google&tw_adid=&tw_campaign=21394186472&gad_source=1&gclid=CjwKCAjwlbu2BhA3EiwA3yXyux-sf1UanflGp6L5lN4QRXV6-zo3MRZjS1pFpl3TDa-HVYtxRSF7IRoCmQsQAvD_BwE
https://www.thefidgetgame.com/?tw_source=google&tw_adid=&tw_campaign=21394186472&gad_source=1&gclid=CjwKCAjwlbu2BhA3EiwA3yXyux-sf1UanflGp6L5lN4QRXV6-zo3MRZjS1pFpl3TDa-HVYtxRSF7IRoCmQsQAvD_BwE


MyScholarShop
Vendor Alert Company Name Description of Services Website

At Upper Story, making educational toys means bringing important, but
abstract concepts into a tangible, playful form. We create groundbreaking,

premium toys that both delight and foster endless curiosity. Our two
products are Turing Tumble: Build Marble-Powered Computers, and

Spintronics: Build Mechanical Circuits.

https://upperstory.com
/en/

Educational STEM Kits for Kids — Let your kids acquire skills of the future by
assembling fun engineering STEM DIY projects. Explore engineering

principles with our immersive STEM projects for kids aged 9+ Continuous
Fun. Foster Creativity. 80,000+ Boxes Delivered. Perfect for Curious Minds.

circuitmess.com

FTC/FES-EO

https://stepupforstudents-my.sharepoint.com/:w:/g/personal/cpatton_sufs_org/Ecg_CTONH8pFrO3ZhTA5yBkByt1XLwdl90VKXbKy4LRM_A?e=U5kP7s
https://circuitmess.com/?utm_source=google&utm_medium=paid&utm_campaign=CM-Brand-Google-Search-US-CA-UK-AU&utm_content=broad&utm_term=circuitmess&gadid=692602130844&gad_source=1&gclid=CjwKCAjwlbu2BhA3EiwA3yXyu7zBpot1kuwVvXPOleUdkFDhY_HcIgkEIDhdrqcjanC7Gr2TXQBiIxoCcvIQAvD_BwE
https://upperstory.com/en/


MyScholarShop
Resources

Navigating MyScholarShop
in EMA 
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Parents: Finding Services and 
Providers in the Marketplace

https://youtu.be/ThFh0Hq2Ieo?si=O6PsCvJ_uLzpMICm
https://youtu.be/EBfRKp6Znm4?si=WTOPKJzfBAWDvG8K
https://youtu.be/ThFh0Hq2Ieo?si=BDwhrtnPFo-Njlck
https://youtu.be/ThFh0Hq2Ieo?si=BDwhrtnPFo-Njlck
https://youtu.be/ThFh0Hq2Ieo?si=BDwhrtnPFo-Njlck
https://youtu.be/EBfRKp6Znm4?si=1SyiZ33A0iElWAK2
https://youtu.be/EBfRKp6Znm4?si=1SyiZ33A0iElWAK2
https://youtu.be/EBfRKp6Znm4?si=1SyiZ33A0iElWAK2


Purchasing Guide
Hot Topics

Educational Software 

Subscriptions

Elective Courses

FTC/FES-EO



Software Subscriptions:
Word Processing
Microsoft Office 
Adobe, Video 
Music Editing Software
LexisNexis 
QuickBooks
Magazine Subscriptions
Newspaper subscriptions

FTC/FES-EO

Approved
Educational Software 

& Subscriptions
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Eligible
Educational Software 
& Subscriptions
Requiring the
Educational Benefit
Form

•Video/TV/Online Streaming

Services

•Musical Streaming Services

•In-Game Purchases or Credits

•Live Television

•Social Media (except LinkedIn

Learning for Students)

Educational Software & Subscriptions

Educational Benefit Form

https://go.stepupforstudents.org/hubfs/Scholarship%20Info/SUFS%20Educational%20Benefit%20Form.pdf


 Items to Note

FTC/FES-EO

•Items are eligible for single-use/student pricing only.
Reimbursements for multiuser access subscriptions will
be prorated to only cover the student’s cost.

•Educational Subscription Kits curated and mailed to the
home by a kit company are eligible for reimbursement.

•Subscriptions must be age and size-appropriate.

Educational Software & Subscriptions
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•Music Lessons
•Art Lessons
•Art Supplies (including subscription
kits)
•Club Fees (such as Boy/Girl Scouts,
and 4H/FFA Clubs)
•Cooking Lessons
•Cooking Supplies (including
subscription kits)
•Drama Lessons
•Foreign Language Lessons

Approved Elective Items

•Animal Husbandry Lessons or
Training Programs
•Animal Husbandry Supplies
•Woodworking/Building Lessons or
Training Programs
•Woodworking/Building Supplies
(tools must satisfy manufacturer
age recommendations)
•Mechanical Lessons or Training
Programs
•Sewing Lessons
•Sewing Supplies

•Gardening or Horticultural
Lessons or Training Programs
•Garden Supplies (tools must
satisfy manufacturer age
recommendations)
•Safety items (including protective
gloves and goggles)
•Programming/Digital Production
Lessons
•Enrichment Classes/Courses
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Ineligible Elective Items

*Commercial-Grade Tools/Equipment

*Elective uniforms and/or costumes
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2024-2025
Purchasing Guide 

https://go.stepupforstudents.org/hubfs/GUIDES/FTC%20FES-EO%20Purchasing%20Guide%202024-25.pdf?_gl=1*12x0bvt*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyMzA1MzA0Ni4xMTEuMS4xNzIzMDUzMzQ5LjYwLjAuMA..
https://go.stepupforstudents.org/hubfs/GUIDES/FTC%20FES-EO%20Purchasing%20Guide%202024-25.pdf?_gl=1*12x0bvt*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyMzA1MzA0Ni4xMTEuMS4xNzIzMDUzMzQ5LjYwLjAuMA..
https://go.stepupforstudents.org/hubfs/GUIDES/FTC%20FES-EO%20Purchasing%20Guide%202024-25.pdf?_gl=1*12x0bvt*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyMzA1MzA0Ni4xMTEuMS4xNzIzMDUzMzQ5LjYwLjAuMA..
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What’s New in the 2024-2025 FTC/FES-EO Purchasing Guide?

https://go.stepupforstudents.org/hubfs/GUIDES/FTC-FES%20EO-PEP%20Purchasing-Guide%20Overview.pdf?_gl=1*kq7t2m*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4MjIwNzI0LjE3MjM0ODM1MTkuNTU1OTUwMTUwLjE3MjM1OTUxMDEuMTcyMzU5NTEwMQ..*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyNDI4MzQzMC4xMjkuMS4xNzI0MjgzNDM1LjU1LjAuMA..


Eligible providers for
enrichment or elective
subjects should have one 
of the following:

FTC/FES-EO

A valid or expired Florida educator’s certificate.
At least 3 years of experience in the relevant subject area as
demonstrated by employment records.
Currently enrolled in a postsecondary educational institution as a
student of the relevant subject area.
A degree from a postsecondary educational institution in the
relevant subject area.
A certification or national accreditation in the relevant subject
area.
It must be accompanied by an educational benefit form.

Elective Items & Courses



Reimbursement 
Resources

FTC/FES-EO

What is an ESA?

Families: Submitting Reimbursements in EMA 

Understanding Pre-Authorizations for Scholarship
Families

https://youtu.be/qimMxjD66As?si=8eWm6WG-f-ktQZmo
https://youtu.be/6MSa1goqACM?si=IcfEC3c_wFxXVydH
https://youtu.be/6MSa1goqACM?si=IcfEC3c_wFxXVydH
https://youtu.be/mo4jTCgGYtk?si=P_41xEU6OYjotc31
https://youtu.be/mo4jTCgGYtk?si=P_41xEU6OYjotc31


FTC/FES-EO Handbook Highlights

FTC/FES-EO

The Florida Tax Credit Scholarship (FTC) and the Family
Empowerment Scholarship for Educational Options (FES-
EO) parent handbook is a useful resource for
understanding how to make the most of your
scholarship funds.

In the following slides, we will guide you on where to
locate answers to some of the most common questions
we receive regarding the FTC and FES-EO scholarships.

https://go.stepupforstudents.org/hubfs/HANDBOOKS/Parent%20Handbooks/FTC-Parent-Handbook.pdf?_gl=1*r0cz6z*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4MjIwNzI0LjE3MjM0ODM1MTkuNTU1OTUwMTUwLjE3MjM1OTUxMDEuMTcyMzU5NTEwMQ..*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcyNTI4ODA3MC4xMzUuMS4xNzI1Mjg4Mzk3LjYwLjAuMA..


WHAT ARE THE STEPS TO ENROLLMENT WITH STEP UP?

PARENTS SENDS
AWARD ID TO

SCHOOL

SCHOOL ENROLLS
STUDENT(S) IN EMA

PARENT ACCEPTS
ENROLLMENT IN EMA

SCHOOL
SUBMITS/APPROVES

INVOICE

PARENT ACCEPTS
PAYMENT IN EMA

SCHOOL RECEIVES
PAYMENT
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Q: How long must you reside in Florida to qualify for
these scholarships?

A: The FTC, FES-EO and PEP scholarships are
available to students who are Florida residents.
There is no timeline for how long a family has to be a
resident in the state of Florida. The checklists show
the required documentation needed.

Parent Handbook pgs. 6 



FTC/FES-EO

Q: If one of your two children has already received an award, but you haven't submitted an application for the
other child yet, can you still apply for the second child at this point?

A: Please contact our Engagement Center to add the additional child to the already submitted application. You
cannot add a student to or edit an application which has already been submitted. 

Please note, according to statute: 
A parent or guardian may only submit one application per scholarship program. Parents or guardians should
make sure all students for whom they wish to apply are added to the My Students section in EMA before submitting
their application.

Parent Handbook pgs. 8 



Students Must Be Enrolled in
EMA & Approved by Parent 

Scholarship Funding
Received

10/15/24
100% of scholarship

dollars received

10/16/24 - 1/15/25
50% of scholarship

dollars received

1/16/25- end of SY 0%

FTC/FES-EO

Q: How is the funding divided up each quarter? 

A: For students enrolled full-time in an eligible private
school, Step Up will make 4 quarterly payments for
tuition and fees within seven (7) business days after the
school and parent have approved the invoice.

August 1st
November 1st
February 1st 
April 1st 

Handbook pgs. 16 & 17
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Q: How can we determine if there is any remaining balance from the scholarship that can be used for tutoring or
supplies?

A:  Once funds are deposited into the student’s account, parents or guardians may use the funds for items and
services described in the Purchasing Guide, after tuition and fees have been paid (on page 17). A student’s unspent
scholarship funds may be rolled over from one school year to the next. 

However, under Florida law, Step Up For Students cannot transfer funds into the student’s scholarship account that
would raise the balance above $24,000.

Parent Handbook pgs. 17
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Q: Is it possible to get reimbursed for enrollment fees and uniforms if the entire scholarship has been allocated to
tuition? Since the tuition exceeds the awarded amount, I would like to request reimbursement for enrollment and
uniform expenses without affecting the scholarship funds.

A: Before making purchases out-of-pocket, submitting reimbursement requests, or ordering through MyScholarShop,
parents and guardians should check to ensure: 1. The purchase is an eligible use of scholarship funds. (Note: If a
purchase was previously approved due to error, under another program, or under a previous year’s rules, that does
not mean it will be approved in the future). 2. The student has sufficient funds in their account to cover the purchase.
The parent or guardian may view their account balance on the online statement provided in EMA. A family cannot
receive reimbursements for amounts that exceed the available balance in the student’s account.

Parent Handbook pgs. 19
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Q: Is a full scholarship available or can it be transferred to a different school than the one initially applied to? I discovered that the school I enrolled my
son in costs 30K, so 8K wouldn't cover it.

A: Students utilizing the private school scholarship option may transfer their scholarship among eligible participating private schools. If a parent or
guardian is not satisfied with the private school they have chosen, they may find another one. 

Before a parent or guardian withdraws their student from the private school, they should notify the school and understand the school’s transfer policy. 

A student may not be enrolled in a new eligible private school in EMA until the student has been withdrawn from the prior school in EMA. 

The transfer process may include a final payment to the private school the student is leaving. If a payment is owed to that school, it must be approved
by the parent or guardian. If the school has been overpaid, Step Up will invoice the school for the overpayment.

If a student’s scholarship requires full-time enrollment in an eligible private school, funding has been distributed to their account, and the student
withdraws and does not re-enroll in an eligible private school within 30 days, the student’s scholarship account must be closed and any remaining funds
for that quarterly payment period must revert to the state.

Parent Handbook pg. 13
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Q: Can my child go to school part-time and take online classes at home for the rest of the time?

A: FTC/FES-EO scholarship recipients must be enrolled full-time at an eligible private school as an in-person
learner.

Parent Handbook pg. 18
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Q: If my child was approved for 1 type of scholarship but situations have changed and would like to move her to the
PEP how do we get that done?

A: If you are no longer interested in the scholarship your student was awarded for the 2024-25 school year, please
complete the following form for the student that you would like to decline the scholarship for. Please allow up to
two weeks for your submission to be processed.

Note: If you have more than one student for whom you would like to decline their scholarship, please complete a
form for each student. Once you have declined the scholarship, and it has been processed, you may apply for a
different scholarship.

Parent Handbook pg. 34

Scholarship Decline Form

https://app.smartsheet.com/b/form/b40a65733d094a708aa162847d29dd17
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Q: What strategies can guardians use to effectively identify vendors and
services eligible for funding through scholarships for children with special
abilities, second language learners, those enrolled in EPIC programs, and for
uniform purchases as detailed in the purchasing guide?

It's important to note that not all providers are available to every
scholarship program. When selecting a student in the Marketplace, you
will see the services and providers that are available for their specific
scholarship.

Refer to the Parent Handbook, page 19.

Parents: Finding Providers and
Services in the Marketplace

https://youtu.be/EBfRKp6Znm4?si=BCADm3qqK2nASGrh
https://youtu.be/EBfRKp6Znm4?si=BCADm3qqK2nASGrh
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Q: When and how do we renew a scholarship for the upcoming school year?

A: Once a student’s scholarship has been funded, a parent or guardian may submit a renewal application each year to continue
with the scholarship as long as they meet residency requirements and remain eligible to enroll in a Florida public school. 
The student will remain eligible until they return to public school, graduate high school, or turn 21.
 
A student will need to apply for the scholarship as a new student if they:  

Do not renew their scholarship and “sit out” a year. 
Leave the program and later seek to resume participation. 

If a student turns 21, graduates high school, or enrolls full-time in public school, but still has funds remaining in their scholarship
account, the parent or guardian must complete an application, note their intent to continue with the program, and provide the
required documentation to use the remaining funds.

Parent Handbook pg. 15
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Q: Will I still have access to funds if I granted the Private School permission to oversee my student's scholarship?

A: No. The information available behind the parent or guardian login in EMA is personal and confidential. A parent or guardian
may not assign the responsibility for submitting any application or reimbursement documentation to another user and must
not provide anyone, including service providers or personnel at a private school, access to a student’s scholarship account by
providing a username and password. 

Doing so may result in loss of scholarship eligibility and funding, and/or financial or criminal penalties. Step Up For Students
will not be responsible for changes or purchases made by anyone other than the account owner if the login information has
been shared. This policy is intended to prevent misuse of scholarship funds and protect the confidentiality of sensitive
financial and educational information that belongs to students and their parents or guardians.

Parent Handbook pg. 5
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Q: What are the requirements outlined in the parent handbook for maintaining a good standing with the scholarship,
such as school attendance and other criteria?

A: Scholarship Loss Actions
Ineligibility for program renewal or revocation by the Commissioner of Education
Misrepresentation or withholding information on applications or documentation
Failure to meet “compulsory” attendance requirements or approve quarterly payments
Not taking required tests or assessments
Moving out of Florida or enrolled in public schools
Engaging in fraudulent activities or reaching graduation/age 21
Allowing unauthorized access to the scholarship account

Parent Handbook pg. 33
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We would appreciate your input on the parent handbook.
Please click here to provide your feedback.

https://app.smartsheet.com/b/form/7e92447e23394a80918d6b2e6571eeb0


FTC/FES-EO Previous FTC/EO 
Open Houses

May Open House June Open House August Open House
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Monthly Parent/Guardian Open Houses

FTC/EO Open House
(2nd Thursdays,

Monthly, 
12 PM & 6 PM)

FES-UA Open House
(3rd Thursdays,

Monthly, 
12 PM & 6 PM)

PEP Open House 
(4th Thursdays,

Monthly, 
12 PM & 6 PM)

NWSA Open House
(2nd Wednesdays, 

Bi-monthly, 
12 PM & 6 PM)



Need resources to learn more about your scholarship?
Subscribe to our YouTube Channel today!



Monday-Friday 8:00am-5:00pm EST

Contact Us chat with us at sufs.org

877-735-7837

FTC/FES-EO

stepupforstudents.org/contact/



Thank you for attending!
Upcoming webinar: October 10th, 2024

Registration Link

FTC/FES-EO

https://us02web.zoom.us/webinar/register/WN_FC8wN-gdSKCiNn-5E4BTkQ

