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How to change the language in EMA?

Using your ‘Google Chrome’ browser, follow these steps:

Click on the three dots (...) at the top right of the
browser.

1.

Select ‘Translate...’2.

IMPORTANT: These instructions only work with your
‘Google Chrome’ browser



Using your ‘Google Chrome’ browser, follow these steps:
(continued)

Finally select the language from the ’ drop-down menu
which best your translation needs. 

3.

Done! You can now view your page in your desired language!

How to change the language in EMA?
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Per new legislation, families can only apply for ONE scholarship per student at the same
time.

Each time you log onto the EMA platform, you must complete a multi-factor
authentication. We recommend you use a cell phone you can easily access to confirm
codes sent to call or text.

 

You will receive updates via email when your application review is complete. 

Reminder
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New Student Application
Checklist

Click the link or scan the QR code
below to review the required

application documents.

https://go.stepupforstudents.org/hubfs/Scholarship%20Info/Scholarship-Application-Checklist.pdf?_gl=1*wyw9ao*_gcl_au*MTc0ODExNDA2OS4xNzM0MzYzNDgw*_ga*MjAyMzM1ODAyMi4xNzExNDYwMzM2*_ga_V4KBYBT1HD*MTczNzU3NjI4NC4yMjUuMS4xNzM3NTc2MzAxLjQzLjAuMA..
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/Scholarship-Application-Checklist.pdf?_gl=1*wyw9ao*_gcl_au*MTc0ODExNDA2OS4xNzM0MzYzNDgw*_ga*MjAyMzM1ODAyMi4xNzExNDYwMzM2*_ga_V4KBYBT1HD*MTczNzU3NjI4NC4yMjUuMS4xNzM3NTc2MzAxLjQzLjAuMA..
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Parents, if your student turns 3 or 4 years old before December 31st of the
school year in which they are applying, they will now be eligible for FES-UA. To
apply, you will need to submit the child's birth certificate as documentation in

addition to proof of residency and diagnosis.

Legislative Update
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Please go to stepupforstudents.org
to apply for the Family Empowerment
Scholarship for Unique Abilities (FES-
UA).

https://www.stepupforstudents.org/
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If you have an EMA account, please
enter your username and password. 

If you do not have an EMA account,
please click “Sign Up".
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New Users

Please provide your email
address and then click on
the “Send Code” button.
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You will receive an email with a
code to enter on the signup
screen to continue.
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Please enter the code received
via email in the verification 
code box and then click
“Confirm.”
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Click “Continue.”
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Please fill out all open boxes.

•Account Type: is Parent/Guardian.

•Username: will be your login username. (The email address
is preferred)

•Legal First Name and Legal Last Name: is the
Parent/Guardian Name.

•Password: This along with username will be how you access
the system.
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Please select 3 security questions and
corresponding answers.

 The answers to the security questions will
be used to verify your identity when you
contact Step Up For Students.
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Now you will be prompted to complete the 2-
step verification process.

The Primary Phone Number listed must be
multifactor authentication compatible.

We recommend you use a cell phone you can
easily access to confirm codes sent to call or
text.
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Please click on the link for
terms, conditions, and rules. 
Once you have read and
agreed to the terms and
conditions, 
select the check box to certify
and click “OK.”
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The next step is to complete your
Guardian Profile, a one-time step.
This is where you will come if
information like your address needs
to be updated. 

If you want everything to be in
Spanish, please select Primary
Language as Spanish.
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•Enter your contact information.

•If you would like to allow anyone other
than yourself to call in on your behalf,
please select “Add a Caller” to add an
authorized caller.

•For the authorized caller, set up a 4-
digit PIN, and make sure your
authorized caller knows the PIN.

•All fields are mandatory.

•Once completed click “ADD”.
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The next section of your profile set up is
“Manage Consents”.

This section gives Step Up For Students
permission to contact you.

Please read and select “Yes” or “No” to
each section.
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This section gives you the
opportunity to select additional
ways for us to communicate
with you by adding your contact
preferences. For example, if
you want us to text you, then
please select the box next to
“TEXT”. Once completed click
“SAVE”.
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You will receive an email notification
every time an update is made to your
profile.
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Once you click “SAVE," you
will be automatically taken to
your “My Students” Section;
here, you can ‘Find Students’,
if applicable, and/or ‘Add A
Student’. 



Step Up For Students

Click the blue box, ‘Add A
Student’, in the top right
corner to get started.
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Please refrain from using
nicknames when completing
this section.

Once you are done, click
“Save”.
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You will be taken to your
dashboard where you can
select the scholarship program
you wish to apply for. 
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Important Notice:
Scholarship program statute
prohibits a student from
applying for both FES-EO/FTC
(including FTCPEP) and FES-UA
at the same time. Please make
sure all student have been
added to the “My Students”
section before applying. 
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At any time, you may select “Save
as a Draft” to save your progress
and come back later. You can
find all your saved drafts on your
dashboard, and you can select
the saved drafts to continue the
process.

Please note: 
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Select the students for whom you wish to apply for
FES-UA. 
Each student can only apply for one program at the
same time.

Once you have selected your students by sliding the
radio button to the right, please answer the two
following questions

Has the student graduated from 12th grade?1.
 Has the student completed a high school
equivalency (GED or similar)?

2.

 Then click “Continue” in the bottom right corner.

Important to Note:  If you select "YES" to indicate your child is graduating, they
will appear as continuing for the next school year but will not receive funding
for that school year. This is common for FES-UA students who remain in 12th
grade for multiple years.
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If you select ‘Yes’ to either
question, your student
would not be eligible for
additional funding for the
next school year.
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Once you are done
selecting students,
click “Continue” in the
bottom right corner.
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At any point before submitting your application, you can add an existing student via the                          blue button.
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To proceed with a selected
student, click on the arrow to the
left of the student’s name and
complete the fields below:

•Enrolled School Information
•Expected School Information
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Please be advised that you now have the option to choose 3 and 4 years old when choosing a grade level. Please
note that students must be 3 or 4 years old by December 31 of the school year for which they are applying.

If you are a parent or
guardian currently

utilizing funds for Pre-K
tuition and fees, please
select "Pre-K" from the

dropdown menu.
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Please select the student’s diagnosis. You must
select one. However, you may select more than one,
if needed. 

Then upload required diagnosis-related
documentation. You must upload at least 1 file.

Other Health Impairment (OHI) Other health impairment means
having limited strength, vitality or alertness, including a
heightened alertness to environmental stimuli, that results in
limited alertness with respect to the educational environment,
that is due to chronic or acute health problems. This includes,
but is not limited to, asthma, attention deficit disorder (ADD) or
attention deficit hyperactivity disorder (ADHD), Tourette
syndrome, diabetes, epilepsy, a heart condition, hemophilia,
lead poisoning, leukemia, nephritis, rheumatic fever, sickle cell
anemia, and acquired brain injury
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Do any of these apply to your student?

This information helps ensure your
student gets all eligible benefits. If you
answered “Yes” to any of the questions
above, you are required to upload
supporting documentation to avoid
processing delays. 
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Once you have completed all the
sections, click “Continue” in the
bottom right corner to proceed or
“Save As Draft” to save and return
to complete the application at a
later time.
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After completing the previous section, you'll
be directed to the "Guardian Information"
section. You must review the information
listed here to ensure its accuracy by clicking
“View Details”. 

If you need to make any changes to the
grayed-out fields, click on the Profile icon in
the upper right-hand corner of the page, and
make the necessary corrections. 

Failure to do so may result in processing
delays. You will need to enter your social
security number (SSN) or individual taxpayer
identification number (ITIN) and provide
proof of residency.
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Proof of Residency
Please ensure that the documents you
submit are: 

1.Valid

2.Current (dated within 2 months, if a
recurring bill/statement)

3.Match the primary or secondary
guardian's full name as well as the current
physical street address provided on the
application. Refer to the guidelines listed
on the slide for the list of acceptable
documents for submission.
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If you submit only one document from column B, you will
receive an error message. However, you can easily fix

this by simply scrolling up and submitting another
document type. 

The Proof Residency Residency (POR) documents from
Column B must both be in the same guardian's name.

•If you submit a FL driver’s license, you will also
need to submit another document type, such as an
automobile insurance statement. 
•If you submit two paystubs for income verification/
Proof of residency, the paystubs will only count as
one document type. Therefore, you will still need to
submit another document.
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Required Documentation if
your student is a dependent
child of an Active-Duty
member of the United States
Armed Forces moving into or
out of Florida on Permanent
Change of Station orders.
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Once you have completed all
the questions in the “Guardian
Information” section, click
‘Continue’ to proceed to the
next section. 
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Now you should be on the “Summary” section of the application. The summary page gives you an overview of all
submitted documents and completed sections.

You can review to go back and change anything you would like. You can use the headers on top of the page to
navigate to different sections.
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Make sure to click on each box once you
have read and agreed to the terms and
conditions. You will also be required to

complete the Sworn Compliance Statement. 
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You will also be required to complete the Parent/Guardian

Terms & Conditions Make sure to click on the box at the bottom
once you have read and agreed to the terms and conditions.
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Please type your name in the box
and sign your name in the
signature box. Please click
“Keep” if you wish to keep your
signature. If you want to change
your signature, you can click
“Clear” and sign again.

Parent Guardian
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After approving your signature,
you may choose the “Save As
Draft” option to complete your
application later or “Submit”.

Parent Guardian
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By clicking “Submit”, your
application will be sent for
processing. You will get a
confirmation notice on your
screen.
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Your application is complete. Now you may return to the “Dashboard” where you
can review your recent application and view the status of your application.
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After your application, has been
processed, you can now view your
applications under "Action Items" to
accept or decline your student’s
scholarship. 
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Click on the arrow to the right of the application
in pending action status as indicated above.

You should be able to see the student who is 'Eligible'
for the specific application on the screen. 
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On this page, you may click the highlighted link
to see an overview of the scholarship award and

funding process. A step-by-Step Guide to Your Scholarship will
now appear.
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Please note: You can always come back to decline this scholarship and apply for another one if the application window
is still open. If your student is already enrolled in a school, you’ll need to withdraw them from that school before you can

decline the scholarship.
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To see the details in the application,
simply click on the ‘View Details’ link. The information is now accessible for the

qualifying student. You can perform this action for
all eligible students in your account.
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Guardians must choose to ‘Decline
Scholarship’ or ‘Accept Scholarship’ on
this screen. 

Please note: no scholarship determination
will be made until you accept or decline
your student's scholarship.



Step Up For Students

If you decide to accept the scholarship, you will either
receive confirmation of the award or a notification indicating

that the program has reached its capacity. An email will be
sent to inform you. Feel free to return here at any time to

check on your status.

Once you accept the scholarship, you will notice
‘Scholarship Accepted’ displayed next to the student's

name.
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If you choose to decline the scholarship, the student will be
removed from the FES-UA scholarship program and will be

eligible to apply for other scholarships.
Please follow the steps given prior to apply for a different

scholarship.

When you decline the scholarship, you will notice
‘Scholarship Declined’ displayed next to the student's name.



What steps should I take if I mistakenly decline my student's
scholarship?
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To reinstate a scholarship for
a student, just click the 

button on the dashboard
corresponding to that

particular student.
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Next, click on the
                          button.                                                                 
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On this page,  click the blue-
highlighted
button.
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A pop-up will appear, giving you the
option to select the                button
to return or the                         button
to proceed.
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If you clicked the blue     
                            button, you
will be directed to this page. 

Please note that this notation
                               will display.
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Application
Statuses

Pending
Awarded

Funded

Status Meaning
Your student’s eligibility status is still under review. Please monitor your EMA

account for updates. 

Your application was approved, and the student has been determined eligible for a
scholarship. Please note, your student has not yet been funded for the applying school

year.

Your student’s scholarship has been funded to your EMA account. You may now utilize
the funds in your account. 

At Capacity This scholarship has reached its capacity, as defined in statute, for this school year,
and a scholarship for which you applied is not currently available for your student.
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After a student is awarded, if you plan to use
your student's scholarship at an eligible

participating school, you need to contact the
school to start the enrollment process. 

Enrollment in EMA is optional for FES-UA students and
will allow schools to invoice scholarship funds directly

from students’ accounts quarterly. Payments will be
made to schools within seven (7) business days after

both the school and the parent or guardian approves the
invoice in EMA from the private school.
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Student ID: 
This is your student’s
unique identification

number that will be needed
for the engagement center
to look up your students’

application.

Award ID: 
Give this number to an

eligible private school of
your choice. They will use
this number to enroll your

student. 
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Once an eligible private school enrolls the student in
their system, you will receive an email notification
asking you to log in and review the enrollment
request. 2025-2026
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If the ‘Amount Due to School’ equals your total annual obligation to the school (which includes the scholarship and out-of-
pocket payments), please confirm enrollment.

If the ‘Amount Due to School’ (including your obligations beyond the scholarship award) is not correct OR if your student will not
attend this school, please decline enrollment.
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2025-2026

2025-2026

2025-2026

All payments to schools must be verified and approved by the guardian quarterly. You can view,
approve or deny these school payments from your dashboard. NOTE: No payments to a school will be

made until this action has been taken.



Monday-Friday 8:00am-5:00pm EST

Contact Us Chat with us sufs.org

877-735-7837
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https://www.stepupforstudents.org/contact/

